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GENERAL RESOURCES

Defense Centers of Excellence for
Psychological Health and Traumatic
Brain Injury (DCoE)

800-510-7897 or 301-295-3257

24/7 call center 866-966-1020

Case manager: 301-295-8367

Website has multiple traumatic brain injury
(TBI) and psychological health resources, TBI
Case Managers resources

Defense and Veterans Brain injury
Center (DVBIC) Regional Care
Coordination for TBI

866-966-1020 24/7 information and referral
DVBIC programs for service members and

veterans with all levels of TBI severity and in
every environment of care

Department of Veterans Affairs (VA)

800-827-1000
Information on vVeterans benefits, facility
locations, disability compensation and more.

VA Polytrauma System of Care
Admission Criteria

800-827-1000

Web-link to designated polytrauma centers
of care for veterans and service members:
admission criteria, benefits and services, care
facilities

Main TRICARE website
Military health insurance provider

TRICARE Military Treatment Facility
locator

Military treatment facility locator or TRICARE
service center locator

National Intrepid Center
of Excellence (NICoE)

301-319-3785 or 866-966-1020

Fax referral to: 301-319-3663 or
301-319-3700

Email: NICoE@med.navy.mil

State of the art diagnostics and care for active
duty service members with mild TBI and/or
psychological health issues

Federal Recovery Coordination
Program

877-732-4456

Program for lifelong follow-up and care
coordination if criteria are met. Eligible
diagnoses include TBI, spinal cord injury,
burns, amputation, blindness or visual
limitations, posttraumatic stress disorder
(PTSD) or are considered at risk for
psychosocial complication

TRICARE: International SOS
(Overseas) Program Website

International SOS administers the TRICARE
Overseas Program for uniformed service
members, retirees and families

TRICARE: Eurasia-Africa Area

877-451-8659, toll free

011-49-6302-67-7432

DSN: 496-7432

Fax: 011-49-6302-67-6374

DSN Fax: 496-6374

Includes the European and African continents,
all Middle Eastern countries, Pakistan,

Russia and several former Soviet Republics
including the Baltic States, Ukraine, Georgia,
Kazakhstan, Kyrgyzstan and Uzbekistan

TRICARE: Latin America and
Canada Area

888-777-8343, toll free

703-588-1848

DSN: 425-1848

Fax: 703-696-3774

Includes Central and South America, the
Caribbean Basin, Canada, Puerto Rico and
the Virgin Islands

TRICARE: Pacific Region

888-777-8343, toll free
011-81-6117-43-2036

DSN: 643-2036

Remote Sites: 011-65-6-338-9277
Includes Guam, Japan, Korea, Asia, New
Zealand, India and Western Pacific remote
countries

VA/DoD Driver Rehabilitation
Services

Listing of Department of Veterans Affairs and
Department of Defense Driver Rehabilitation
Facilities

International Brain Injury
Association

Listing of Worldwide TBI
Associations

Disclaimer: All reasonable attempts were made to verify the data; however, the user is encouraged to verify the data prior to referring

a service member.
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ACRONYMS

ABI DVBIC RCC n/a SLP

acquired brain injury waiver DVBIC regional care coordinator not applicable speech language pathology
BI E&D Neuro SA

brain injury waiver elderly and disabled waiver neurology substance abuse

CM FP/PC NPS sSw

case management family practice/primary care Navy preferred site social work

CAM IM PT TBI

complimentary alternative medicine internal medicine physical therapy traumatic brain injury

(also known as integrative medicine) MH oT

mental health (psychiatry, psychology) occupational therapy

ARMY Traumatic Brain Injury Program Categories

Category 1 Providing inpatient and outpatient care for mild, moderate, severe and penetrating TBI
Category 2 Providing inpatient and outpatient care for mild and moderate TBI
Category 3 Providing outpatient medical and rehabilitative care for mild and moderate TBI

Category 4 Providing outpatient medical care for mild TBI

NAVY Revised Department of Defense (DoD) Categories of Traumatic Brain Injury Programs

Category 1a  Providing inpatient and outpatient care for the full spectrum of TBI severity (mild, moderate, severe and penetrating), to include inpatient and
outpatient rehabilitation

Category 1b  Providing inpatient care for the full spectrum of TBI severity (mild, moderate, severe and penetrating), to include outpatient rehabilitation

Category 2 Providing inpatient and outpatient care for mild and moderate TBI, to include outpatient rehabilitation
Category 3 Providing outpatient care, including outpatient rehabilitation, for patients with mild and moderate TBI

Category 4 Will manage mild TBI in the primary care setting and are not required to have dedicated assets for TBI care, but at minimum, will have a TBI Clinical Coordinator
appointed by the commander or commanding officer to oversee TBI assessment, treatment and care coordination.
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Eurasia-Africa — Army

: Bamberg — U.S. Army

: Health Clinic Bamberg

- Warner Barracks, Building 7334
: MR 459

: Zolinerstrasse

: 96050

: Bamberg, Germany

: APO AE 09139

: Baumholder — U.S. Army
: Health Clinic

Building 8740, 8741 & 8742

: Health Clinic Complex

: Baumholder, Germany

: APO AE 09034

: Camp Darby — U.S. Army
: Health Clinic Livorno

i USAHC-Livomo

* Unit 31301, Box 23

¢ Livomo, Italy

: APO AE 09613

: U.S. Army Health Clinic —
: Grafenwoehr

: Rose Barracks, Building 1568

S Unit 28130

: Grafenwoehr, Germany

: APO AE 09114

: Heidelburg Health Center
: CMR 442

: Freiburger Strasse 2

: 69126 Heidelberg

: APO AE 09042

TBI

category

n/a

TBI Clinic

DSN
469-1750

Clv
0951-300-1750

Toll-free
0800-825-1600

DSN
485-
7264/6473

Case
Manager

DVBIC

Regional Care
Coordinator

866-966-1020
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Clv
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4770

DSN 371-2622

CIV 00800-376-
22273
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Eurasia-Africa — Army o | | 8 [ o ] o

TBI

category

: U.S. Army Health Clinic —
: Hohenfels

: Unit 28216

: Building 51

: Hohenfels, Germany

APO AE 09173

: U.S. Army Health Clinic —
: Katterbach

: Unit 28614

i Katterbach, Germany

$ APO AE 09177

: Landstuhl Regional

: Medical Center

¢ Auf dem Kirchberg Landstuhl,
: Germany 66849

: U.S. Army Health Center
: llesheim — Storck

: Barracks

: CMR 416, Box C

: llesheim, Germany

APO AE 09140

: U.S. Army Health Center —
: Nachrichten Kaserne

2 U.S. Amy Health

: Center Commander

: Heidelberg, Germany

i APO AE 09042

n/a
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Eurasia-Africa — Army

: Schweinfurt — U.S. Army
: Health Clinic — Ledward
: Barracks

: USAHC Schweinfurt

: Unit 25850, Box 7

: Schweinfurt, Germany

: APO AE 09033

: Physical Address

: USAHC Schweinfurt Building 201
: Ledward Kaserne, Germany

: SHAPE-Healthcare Facility
* Army Batiment 401

: Avenue d'Oslo

: 7010 SHAPE, Belgium

: Stuttgart Army Health

: Clinic — Patch Barracks

: 30401, Building 2300

: Stuttgart-Vaihingen

: APO AE 09107

: Vicenza Health Center

: USAHC-Vicenza

- Unit 31403, Box 13

: Viale Della Pace

$ 36100 Vicenza, Italy

: APO AE 09630

TBI

category

049-09721-96-
7901/6222

DSN 354-7901

DSN 423-5841 or
32-065-44-5841

Case
Manager

TBI Clinic

DSN
354-6954

! DSN i
: 354-6954

DVBIC
Regional Care
Coordinator
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DSN 371-2622

CIV 06221-17-2622

DSN 636-900

Commercial
011 39 0444
619000

: DSN 636-9015
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Eurasia-Africa — Army

: Vilseck — Army Health
: Clinic

: Rose Barracks, Building 250
: PLZ 92249

. Vilseck, Germany

: APO AE 09112

: Wiesbaden — US Army
: Health Clinic

USAHC — WIESBADEN

- Unit 24316, Box 59

APO AE 09005-4316

: Wiesbaden, Germany

i APO AE 09096

TBI

category

DVBIC
Regional Care
Coordinator
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Case
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TBI Clinic
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49-9662-83-
2882/2936
Appointments

DSN 476-2882
CIV 09662-83-2882 :

: DSN 476-4770 :

‘cvogee2-83- 1 V]
4770 |

49-611-705-1750
Appointments

DSN 337-6339/ ?

6320 : : M : : |Z[ % : M

CIV 0611-705- : ' '
6339/6320
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Eurasia-Africa — Navy

: Naval Support Activity —
: Bahrain — Naval Branch
: Health Clinic

Bahrain Manama, Bahrain

: Naval Support Activity —
: Souda Bay Crete — Naval
: Hospital Sigonella

: Branch Health Clinic

: PSC 814, Box 19

: Souda Bay, Greece

: FPO AE 09865

: U.S. Naval Hospital —
: Naples

: PSC 827 Box 16TA

: Naples, ltaly 09617

: FPO AE

: U.S. Naval Hospital —
: Sigonella

: PSC 836 Box 2670

: Sigonella, ITALY

1 FPO AE 09636-2670

: U.S. Naval Hospital —
: Rota

: PSC 819 Box 18

: Rota, Spain

1 FPO AE 09645-0018

TBI

category

Case
Manager

TBI Clinic

011(973) 17-85-
4260 :
DSN 318-439-4260 :

DVBIC

Regional Care
Coordinator

BUIDIPS|\ SAITRUISYY

Areluswidwo)

a/en Aewld
/a0noeld Ajlwe

BUIDIPa| [euJaIU|

SIO [BI00S
/UiesH [ejusin

ABojoinaN

Adesay | reuonednoo

Adesay| [eoisAud
9snqgy soueisang
ABojoyred
abenbue yosadsg
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282-102-1590/91

DSN 266-1590/91

011-(39)-081-811-
6330/6331/4132

39-09556-
4848/4635

Commercial
011 (34) 956-82-
3305

DSN 94-314-727-

3305 :
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Eurasia-Africa — Air Force

. Geilenkirchen — 470th

: Medical Flight Clinic

: USAG Benelux (Schinnen) US
: Army Installation Command

: Europe — 470th Medical Flight
: NAEWF E-BA Component

* NSUS Medical Clinic

: ATT: TSC

: PO. Box 624020

: Gellenkirchen, Germany 52511
: Ramstein Air Base — 86th
: Medical Group

: Unit 3215

i Ramstein, Germany

: APO AE 09094-3215

: Spangdahlem — 52nd

: Medical Group

+ Unit 3690

: Bitburg, Spangdahlem, Germany
APO AE 09126-3865

: Aviano Air Base — 31st

: Medical Group

+ Unit 6180, Box 245

* Italy APO AE 09603

: Lajes Field, Azores

: Portugal — 65th Medical
: Group

S Unit 7745

: Portugal

* APO AE 09720

TBI

category

Appointments
+49(0)2451-99-
3200

TBI Clinic

Case

Manager

DVBIC
Regional Care
Coordinator

CAM
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06371-46-2273 or '
DSN 314-479-2273

49-6561-61-8333

(39)-0434-30-5000 :

DSN 632-5000

Health and
Wellness Center
DSN 632-4573

(351)-295-57-3261 :

DSN 535-3261
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Eurasia-Africa — Air Force

- Incirlik Air Base — 39th
: Medical Group

S Unit 7095, Box 185

¢ Incirlik, Turkey

: APO AE 09824-5000

: RAF Croughton — 422
: ABG Medical Flight

* Building 140

¢ Brackley, United Kingdom

- NN13 5NQ

: RAF Lakenheath — 48th
: Medical Group

: Unit 5210, Box 230

¢ United Kingdom

APO AE 09461-0230

: RAF Upwood 423 MDS/
| SGST

* Unit 5610, Box 223

: Upwood, United Kingdom

{ APO AE 09470

TBI

category

TBI Clinic

011-90-322-316-
6628

MDG Main Line
676-6666

(44)-1280-70-8737 :
DSN 236-8737

(44)-1638-52-8688/
8010
Appointments

DSN 226-8010 or
01638 528 010
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Pacific — Army

TBI

category

: Camp Humphreys —

: U.S. Army Health Clinic

: USAG Humphreys — 75th
: Medical Company

: Acute Clinic Location

* Building S-555

: Korea

: Camp Zama — BG

: Crawford F. Sams — U.S.
: Army Health Clinic

: USA MEDDAC — Japan
i Sams USAHC

- Unit 45013

¢ Japan

APO AP 96338-5011

: Schofield Barracks Health
: Clinic

+ 3399 Glennan Road

: Bullding 672

: Wahiawa, HI 96786

: Tripler Army Medical

: Center

¢ 1 Jarett White Road

: Hawail 96859

: U.S. Yongsan Garrison
i — Brian Allgood Army
: Community Hospital —
: 65th Medical Brigade

¢ Seoul, South Korea

: APO AP 96205-0054

n/a

n/a

TBI Clinic

DSN 753-5627

Acute clinic
DSN 753-8111

011-81-46-407-
4127

808-433-8199

011-822-7917-
1074

DVBIC
Regional Care
Coordinator

Case

Manager

© 619-532-7358
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http://www.korea.amedd.army.mil/Medical/clinics/baach.html

Pacific — Navy

: U.S. Naval Hospital —
: Guam

: PSC 490, Box 9118

: Agana, Guam

: FPO AP 96538-1600

alternate address

: Building 1

* Farenholt Avenue

¢ Agana Heights, GU 96910

: Marine Corps Air Station,
: lwakuni Japan — Branch
: Health Clinic lwakuni

: PSC 561, Box 1877

: Iwakuni, Japan

: FPO AP 96310-1877

: Branch Health Clinic —

: Sasebo

: PSC 476, Box 25

: Sasebo, Japan

: FPO AP 96322

: U.S. Naval Hospital

: Okinawa — Camp Lester
: Building 6020

¢ Okinawa, Japan 9040103

: PSC 482

: FPO AP 96362-1600

: U.S. Naval Hospital
: Yokosuka

: PSC 475, Box 1

: Yokosuka, Japan

FPO AP 96350-1600

TBI

category

n/a

671-344-9340

TBI Clinic Case

Manager

671-344-9586
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011-81-0827-79-
5572

DSN 253-5572

DSN 315-252-2589 :
Commercial :
011-81-956-50-
2589

011-81-611-743-
7803/7804

U.S.
011-81-46-816-
7144

DSN 243-7144
Off Base

046-816-7144

© 315-243-2626

.......................
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http://www.med.navy.mil/sites/usnhguam/Pages/default.aspx
http://www.med.navy.mil/sites/usnhguam/Pages/default.aspx
http://www.med.navy.mil/sites/nhyoko/Pages/Iwakuni.aspx 
http://www.med.navy.mil/sites/nhyoko/Pages/Iwakuni.aspx 
http://www.med.navy.mil/sites/nhyoko/Pages/Iwakuni.aspx 
http://www.med.navy.mil/sites/nhyoko/Pages/Iwakuni.aspx 
http://www.med.navy.mil/sites/nhyoko/Pages/Iwakuni.aspx 
http://www.med.navy.mil/sites/nhyoko/Pages/Iwakuni.aspx 
http://www.cnic.navy.mil/Sasebo/InstallationGuide/FacilitiesAndResources/BranchHealthClinic/index.htm 
http://www.cnic.navy.mil/Sasebo/InstallationGuide/FacilitiesAndResources/BranchHealthClinic/index.htm 
http://www.med.navy.mil/sites/nhoki/Pages/default.aspx 
http://www.med.navy.mil/sites/nhoki/Pages/default.aspx 
http://www.med.navy.mil/sites/nhoki/Pages/default.aspx 
http://www.med.navy.mil/sites/nhoki/Pages/default.aspx 
http://www.med.navy.mil/sites/nhoki/Pages/default.aspx 
http://www.med.navy.mil/sites/nhoki/Pages/default.aspx 
http://www.med.navy.mil/sites/nhyoko/Pages/default.aspx
http://www.med.navy.mil/sites/nhyoko/Pages/default.aspx
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TBI .. Case - 2D iga: 8 | X= = ) =4 5

TBI Clinic Regional Care |[eNS 3 © > 2 D ke % -

category Manager . = : N o < 2 9
Coordinator ® g

: Andersen Air Force Base

: Clinic — 36th Medical :
: Group 011-671-366-9355 |
: Unit 14010 :
: Guam APO AP 96543-4003
: Kadena Air Force Base

: — 18th Medical Group —

: Kadena Medical Facility 011-81-6117-30- | ] | ] ' ] ' ' V V] V ] V

N
N
&

: 18 MDG, Unit 5142 4817
: Kadena, Japan
: APO AP 96368-5142

: Kunsan Air Base —
: 8th Medical Group —

. Kunsan Medical Facility
: 8 MDSS/SGST DSN 315-782-7373 § : M e ' M M

i Kunsan, South Korea
APO AP 96264-5300

: Misawa Air Force Base

: — 35th Medical Group —
: Misawa Air Force Base

: Medical Facility 011-81-3117-66- V] V] V] V] V]

: 35 MDSS/SGST, Unit 5024 6000
: Misawa, Japan
i APO AP 96319-5024

: Osan Air Base — 51st

m:g:gz: Ear?:iLlliFt)y_ osan 011-82-31-661- : § : i : i z ; ;
: 2273/2589/5155 ¢ : : : : : ‘ ‘ : :
+ Unit 2060, Building 777 i |Zl i i |Z[ i : : IZ[ :
: Osan, South Korea DSN 315-784-2627 : : : ; : ‘

: APO AP 96278-2060

...........................................
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http://www.andersen.af.mil/units/36mdg/index.asp 
http://www.andersen.af.mil/units/36mdg/index.asp 
http://www.andersen.af.mil/units/36mdg/index.asp 
http://www.kadena.af.mil/kadenamedicalclinic/index.asp 
http://www.kadena.af.mil/kadenamedicalclinic/index.asp 
http://www.kadena.af.mil/kadenamedicalclinic/index.asp 
http://www.kunsan.af.mil/units/8thmedicalgroup.asp 
http://www.kunsan.af.mil/units/8thmedicalgroup.asp 
http://www.kunsan.af.mil/units/8thmedicalgroup.asp 
http://www.misawa.af.mil/units/35mdg.asp 
http://www.osan.af.mil/units/51stmedicalgroup/index.asp
http://www.osan.af.mil/units/51stmedicalgroup/index.asp
http://www.osan.af.mil/units/51stmedicalgroup/index.asp

Latin America/Canada

: Guantanamo Bay U.S.
: Naval Hospital (GTMO)
: PSC 1005, Box 36

: Cuba

* FPO AE 09593-0136

: All Service Branches

: Fort Buchanan Rodriguez
: Army Health Clinic (RAHC)
: Fort Buchanan, Puerto Rico

: 00934-3400

: All Service Branches

TBI

category

DVBIC
Regional Care
Coordinator

Aeuswidwo)

Case
Manager
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/80noeld Ajlweq
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TBI Clinic
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Adessy] reaisAyd
asngy aoueIsgng
ABojoyred
abenbue yosadg

011-53-99-72110 : rnao. | § §

or011-53-99- | 0171222?9 § : M
72360 '

787-707-4393/
4392/2555 : : : i |Z[ i
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http://www.med.navy.mil/sites/gtmo/Pages/default.aspx
http://www.med.navy.mil/sites/gtmo/Pages/default.aspx
http://www.rahc.amedd.army.mil/
http://www.rahc.amedd.army.mil/
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